HOP #s Project
2016 Report

a senousfun camp

The purpose of this project was to gain a clearer understanding of specific numbers and types of HOP
interactions with child patients. MANY thanks to the HOP specialists who recorded interactions and to the
hospitals for their support of this project. The term "interaction" refers to Camp-style experiences with HOP
Specialist that are guided by a child's choice in terms of length of visit and type of activity or project provided.

During the first two weeks of February 2016, HOP specialists and regional managers collected information on
the numbers of child patients with whom they interacted. The HOP team recorded 1,450 interactions. After
HOP received permission from the hospitals and clinics to record this information and later de-identifying
notes, volunteers entered data into an Excel sheet. Data were analyzed and are presented below.

Summary

1. The Boston region reported the most HOP interactions with children, representing 1/3 of HOP
interactions.

2. The three hospitals with the most HOP interactions are Boston Children’s Hospital (14%), Children’s
Hospital of Philadelphia (13%), and The Children’s Hospital at Montefiore (8%).

The average age of child patients is 10.6 years old.

The average length of a HOP interaction is 44 minutes.

Crafts (76%) are the most common HOP activity.

Inpatient rooms (48%) are the most common location for HOP interactions.

Two-thirds of HOP interactions are with individuals, and one-third are in groups.
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54% of HOP interactions are one-time-only. 39% of HOP interactions take place with the same child
two, three, or four times over two weeks. 7% of HOP interactions take place 5-8 times over two weeks.

9. 90% of HOP interactions are with children who are known to have not been to Camp in Ashford. 4% of
HOP interactions are with children who are known to have attended Camp.

10. There are an estimated 30,000+ HOP interactions and 20,000+ individual child patients seen each year.

Data for each region and for the top ten hospitals are located on pages 9-16.

For more information, contact Ann Gillard, Ph.D., Director of Research and Evaluation, The Hole in the Wall Gang Camp at
Ann.Gillard@holeinthewallgang.org or 860.429.3444, ext. 116.



Regions
Percentage of HOP interactions in each region:
Boston: 34%
New York City: 26%
Philadelphia: 21%
Central New England: 14%

New Jersey: 5%

Table 1. Number of HOP interactions in each region.

Philadelphia
301

Central New England
New York City 203
375



Hospitals

The top 3 hospitals:
1. Boston Children’s Hospital: 14%

2. Children’s Hospital of Philadelphia: 13%
3. The Children’s Hospital at Montefiore: 8%

Table 2. Number of HOP interactions at each hospital.
Boston Children's Hospital ||| |  lEENNEGIGING<NNEEEEEEEEEEE 0
Children's Hospital of Philadelphia ||| NN (7
Children's Hospital at Montefiore ||| NG 25
Connecticut Children's Medical Center || NG 34
Yale-New Haven Hospital | 50
Morgan Stanley Children's Hospital of New York - Presbyterian/Columbia University .. | NN R 7 ©
St. Christopher's Hospital for Children |GG 75
Boston Medical Center [N 55
Hasbro Children's Hospital [ 54
Massachusetts General Hospital for Children |G 54
Dana Farber Cancer Institute [N 47

Spaulding Rehabilitation Hospital 36
Komansky Center for Children's Health at the New York-Presbyterian Hospital/Weill .. 33
Mount Sinai Kravis Children's Hospital 32
Baystate 30
U-Mass Memorial Children's Hospital 30
Blythedale Children's Hospital 22
St. Barnabas Medical Center 22
Memorial Sloan Kettering Cancer Center 20
Joseph M. Sanzari Children's Hospital at Hackensack University Medical Center 19
NYU Medical Center - Inpatient Medical/Surgical Unit 19
Goryeb Children's Hospital at Morristown Medical Center 16
CHOP Specialty Care Center in King of Prussia 15
Newark Beth Israel Medical Center 15
Stephen D. Hassenfeld Children's Center for Cancer and Blood Disorders at NYU Me.. 15

Boston Children's Hospital - Waltham 12
NYU Medical Center - Rusk Rehabilitation Unit 12
Maria Fareri Children's Hospital 1
CHOP Specialty Care and Ambulatory Center in Voorhees 10
Ronald McDonald House NYC
Yale Pediatric Hematology and Oncology Clinic 6
Bridgeport Hospital | 3
Cooper University Hospital 3

Hospitals and clinics not represented in this report include: Robert Wood Johnson, Bridgeport, Ronald
McDonald House, Cohen Eating Disorder Clinic, and Maimonides.



Age

Age range: 1-25 (5 people older than 25 were removed from analyses)
Age average: 10.6 years (standard deviation: 5 years)
Age median: 10 years

Age mode: 7 years

Length of Time of Interactions

Length of time of interactions: 5-240 minutes
Length average: 44 minutes (standard deviation: 27 minutes)
Length median: 40 minutes

Length mode: 30 minutes

Length of time (in minutes):

1-15 [ 10%
16-30
31-45
46-60 | — 16 %

61-120 [—13%
121-240 1%

33%

27%




Programming Types
Percentage of HOP interactions using each programming type:
Crafts: 76%
Arts: 23%
Games: 23%
Other: 13

(About 12% of HOP interactions included more than one type of programming)

Table 3. Number of HOP interactions using each programming type.

Crafts
1,097

Programming Locations
Percentages of HOP interactions in each location:
Inpatient room: 48%
Inpatient playroom: 23%
Outpatient clinic waiting area: 19%
Outpatient clinic treatment area: 7%

Outpatient clinic individual room: 4%

Table 4. Number of HOP interactions in each location.

Inpatient room . 697
Inpatient playroom B 324
Outpatient clinic waiting area [ | 278
Outpatient clinic treatment area 89

Outpatient clinic individual room 61



Individual or Group Interactions

Individual: 67%
Group: 33%

Table 5: Number of each type of interaction.

Individual
963

Number of Times Seen by HOP
Percentage of times individual child patients were seen by HOP:
Once: 54%
Twice: 25%
Three times: 9%
Four times: 5%
Five times: 2%
Six times: 2%
Seven times: 2%

Eight times: 1%

Table 6. Number of times individual child patients were seen by HOP.

Three times 135
Four times 68

Seven times 35
Five times 30

Six times 29

Eight times 8



Known to Have Been to Camp in Ashford

Percentages of child patients known to have been to Camp in Ashford:
No, have not been to Camp: 90%

Don’t know: 6%

Yes, have been to Camp: 4%

Don't know

A

X

Major Differences from November 2014 HOP #s Project

1. In 2014, 81% of children seen by HOP were known to have not attended Camp in Ashford, but in 2016,
it was 90%. Relatedly, in 2014, 8% of children were reported to have attended Camp, but in 2016, this
number was only 4%. These changes are likely due to more emphasis and accuracy in 2016 for
reporting this.

2. In 2014, 64% of children received only one HOP interaction, but this number was 54% in 2016. The
reason for this discrepancy is likely due to an improved reporting mechanism of single and repeat
interactions. In 2016, HOP specialists linked individual patients to interactions, and in 2014, the
Director of Research and Evaluation did so. HOP specialists are more reliable in reporting single or
repeat individual patient interactions.



Appendix

Given 26 HOP Specialists and Regional Managers working in 33 hospitals 168 days each per year, there are
31,450 interactions and 22,738 individual child patients seen each year. How did we get these numbers?

26 HOP specialists and regional managers recorded data at 33 hospitals and clinics
8 days in February 2016
208 HOP Days — 6 days HOP specialists absent = 202 HOP days

52 weeks = 260 work days
5 days at camp
27 vacation
8 holidays
- 52 Mondays
=168 days in hospitals (14 days/month)
168 X 26 HOP specialists and RMs = 4,368 HOP days per year.

Is 208 HOP days representative of the entire year? No, because the average of 14 days per month (including
time off and office days) is less than the projected 16 days per month during the study period in February 2016
(8 days over 2 weeks x 2 = 16 days/month).

14 days is 87.5% of 16 days

87.5% of 208 HOP days is 182 HOP days for 2 weeks

1,450 interactions in 2 weeks in February
87.5% of 1,450 is 1,269 interactions for 2 weeks

7.2 interactions per day per HOP specialist/RM
7.2 x 4,368 = 31,450 interactions per year

1,039 individuals over 2 weeks

Once =776
2=184
3=45
4=17
5=6
6=5
7=5
8=1

1,039 x 87.5% = 909 individuals for 2 weeks
909 individuals is 71.6% of 1,269 interactions

71.6% of 31,450 interactions = 22,518 individuals per year



Appendix: Regional Data

Attended Camp in Ashford?

Yes No Don't Know

470
312
271
182
70
44
23
1 15 7 18 17
- N - 2 [ ] - 3

Boston New Philad.. Central New Boston New Philad.. Central New Boston New Philad.. Central
York New Jersey York New Jersey York New
City England City England City England

Group or Individual Interactions?
Boston New York City Philadelphia Central New England New Jersey

322
207 204
176
164 164
9%
63
39
. g
]

Individual ~ Group  Individual ~ Group Individual Group Individual  Group  Individual  Group




Location of Interactions
Key:

IR = Inpatient Room

IP = Inpatient Playroom

Boston

IP OCWA OCTA OCIR

‘ | ‘ |

OCWA = Outpatient Clinic Waiting Area

OCTA = Outpatient Clinic Treatment Area
OCIR = Outpatient Clinic Individual Room

New York City

16

2

OCWA OCTA OCIR

160

IR

Philadelphia

21

P

OCWA OCTA OCIR

Central New England

IP. OCWA OCTA OCIR

New Jersey

34
I . . 12
- - . — —

IP OCWA OCTA OCIR

10



Programming Types
Key: C=Crafts G=Games A=Art O = Other
Remaining categories are combinations of the above

Boston New York City Philadelphia Central New England New Jersey
168
122
82
49 50
38 37
28
26 21 24 18
15 16
: D-ai: B M
mlle: EENE:EEL BRNmNzz222211 EER) | BN ERE
(o} A ..C..A,.G..A,.G.. C A OA.C.C.G.A..C.C G A OA.C.A.C.G.A.A.C.M.C G A OA.C.A..C G A OC..C.G.
Number of Times Individual Children Were Seen Over 2 Weeks
Boston New York City Philadelphia Central New England New Jer..
247
210
159
62
o5 49 64 20

5 7 8 1 2
11



Ages

New Jersey

Central New England

Philadelphia

New York City

Boston

New Jersey

Central New England

Philadelphia

Length of interactions (in minutes)

New York City

Boston
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Appendix: Top Ten Hospitals’ Data

Top 10 Hospitals and Number of Interactions with Child Patients Who Have or Haven’t Been to Camp.

Yes No Don't Know Region

M Boston

M New York City
M Philadelphia
BCH CHOP CHAM CCMC YNHH MOR.. Hasbro MAS.. BCH CHOP CHAM CCMC YNHH MOR.. ST.C.. Hasbro MAS.. DFCI BCH CHOP CHAM CCMC YNHH MOR.. ST.C.. Hasbro MAS..

M Central New England

Top Ten Hospitals and Group/Individual Interactions

BCH CHOP CHAM cCcMmC YNHH MORGSTAN ST.CHRIS HASBRO MASSGEN DFCI

140
135
70 69 67
64
61 59 60 62
47
39
32
20
15 14 15 15
1
. . 7

Individ.. Group Individ.. Group Individ.. Group Individ.. Group Individ.. Group Individ.. Group Individ.. Group Individ.. Group Individ.. Group Individ.. Group

13



Top Ten Hospitals and Locations of Interactions

BCH CCMC CHAM CHOP DFCI HASBRO MASSGEN MORGSTAN ST.CHRIS YNHH

111
55 54
51 49
45 46
27 2% 2 .
14 16 4y b 13 13 14
8
|| 2 m. : N
— | —
P OCTA IR IP

R OCWA IP OCTA IR OCWA IP OCTA OCWA OCIR IR OCWA IP IR OCWA IP OCIR IR OCWA I[P OCTA IR

126

76

66

10
Yy

IR OCWA P OCTA OCIR IR OCWA I[P OCTA OCIR

OCTA OCIR

14



YNHH

ST.CHRIS

HASBRO MASSGEN MORGSTAN

CHOP DFCI

CCMC CHAM

Top Ten Hospitals and Types of Programming
BCH
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Top Ten Hospitals and Number of Interactions
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YNHH

DFCI HASBRO MASSGEN MORGSTAN ST.CHRIS

ccmc CHAM CHoOP

BCH

Top Ten Hospitals and Patient Age

5

13 16 19 1

5 7 9 1

13 16 18 3

3 56 7 9 1

10 12 14 17 19 1

5 7

10 12 14 16 3

4 6 8

2

7 9 11 13 15

10 12 14 16 18 22 3 5

4 6 8

2

13 156 17 19

3 56 7 9 1

10 12 15 17 19 1

8

13 16 17 19 21 24 4 6

9 M

7

Top Ten Hospitals and Number of Minutes of Interactions
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BCH

16



