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BACKGROUND 

The Hole in the Wall Gang Camp (THITWGC) was founded by Paul 
Newman with one simple premise in mind ɀ that every child, no matter 
their illness, could experience the transformational spirit and friendships 
that go hand-in-hand with camp. Through eight week-long residential 
summer camp sessions, Camp seeks to provide these experiences to 
children coping with cancer, blood disorders, hemophilia, sickle cell, 
metabolic disease, and other rare and serious diseases, as well as their 
healthy siblings.  
 
!Ó ÐÁÒÔ ÏÆ 4ÈÅ (ÏÌÅ ÉÎ ÔÈÅ 7ÁÌÌ 'ÁÎÇ #ÁÍÐȭÓ ÏÎÇÏÉÎÇ ÅÆÆÏÒÔÓ ÔÏ ÄÏÃÕÍÅÎt 
the impact of our work and to learn from systematically-collected 
evidence what areas to target for program improvement and camper 

support, we engaged in formal evaluations for the last six years. This report reflects the 2018 evaluation. 
 

Research and evaluation at Camp supports continuous innovation, promotes program quality, and ensures the 
safety, well-being and positive development of campers and families. Far from being a burden, campers shared 
much enthusiasm and gratitude for participating in the evaluationȟ ÏÆÔÅÎ ÅØÐÒÅÓÓÉÎÇ ÔÈÅ ÓÅÎÔÉÍÅÎÔȟ ȰMy voice gets 
ÔÏ ÂÅ ÈÅÁÒÄ ÂÙ #ÁÍÐȢȱ 

 
 
 
Purpose        
 
4ÈÅ ÐÕÒÐÏÓÅ ÏÆ ÔÈÉÓ ÅÖÁÌÕÁÔÉÏÎ ×ÁÓ ÔÏ ÅØÐÌÏÒÅ ÃÁÍÐÅÒÓȭ ÁÎÄ ÐÁÒÅÎÔÓȾÃÁÒÅÇÉÖÅÒÓȭ ÐÅÒÃÅÐÔÉÏÎÓ ÏÆ #ÁÍÐȟ ÅÓÐÅÃÉÁÌÌÙ 
about making friends, trying new things, and medical care. We also asked campers about how much fun they had at 
structured programs ÁÎÄ ÃÏÎÄÕÃÔÅÄ ÁÎ ÁÃÔÉÖÉÔÙ ÔÏ ÅØÐÌÏÒÅ ÐÏÔÅÎÔÉÁÌ ÃÈÁÎÇÅÓ ÉÎ ÃÁÍÐÅÒÓȭ ÓÅÌÆ-perceptions. Both 
campers and parents/caregivers also provided answers to open-ended questions. We thank the hundreds of 
people who took time to answer our questions! 

 
 
 
 

Special thanks to Grace Russell (Research and Evaluation Assistant) for her incredible help with data 
collection and analysis for this evaluation.  

! ÃÁÍÐÅÒȭÓ Ï×Î ×ÏÒÄÓȣ 
 
"The best thing about camp is that 
it's a place for all young minds and 
hearts. It makes people who are 
generally not accepted feel like they 
belong. For a certain place to make 
them cry at the end is powerful. 
Extremely powerful. So strong that 
it makes people from all over the 
world and unite them. To me that 
makes me happy. It gives kids the 
chance to show their true talents, 
for instance I saw a blind kid play 
the piano, I would have never 
known that if it wasn't for camp. 
Right now I am sitting on a bench, 
watching kids play frisbee, the air is 
cool and crisp, and the aroma of 
camp is in the air, during camp I 
have gotten so many hugs. But 
what's better, is that now I am a 
senior I can see myself in the shoes 
of a counselor, I am ready now to 
watch kids, get them food at their 
command, watch them cry, hug, and 
all that. So yea that's what camp 
means to me " 
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Methods             

 
90%  of parents and caregivers gave their children permission to participate in the evaluation. Evaluation 
participants completed the questionnaires on their last afternoon at Camp, using iPads with the iSurvey app. A 
collaborative approach toward scale creation included conversations and review with key program staff. Scale 
reliabilities were very good and excellent, ranging from .860 to .913, indicating that campers responded 
predictably to questions.  
 
715  of 971 (74%) campers completed surveys. Participants aged 10 and older completed the eight-ÉÔÅÍ Ȱ)ÎÔÅÒÅÓÔ 
in EØÐÌÏÒÁÔÉÏÎȱ ÓÃÁÌÅ ɉ!ÍÅÒÉÃÁÎ #ÁÍÐ !ÓÓÏÃÉÁÔÉÏÎ #ÁÍÐ 9ÏÕÔÈ /ÕÔÃÏÍÅÓ "ÁÔÔÅÒÙȟ ςπρρɊȢ Interest in Exploration is 
an indicator of thriving , which is important for our campers.  
 
367 of 922 (40%) parents/caregivers completed surveys after each session. Surveys with only one question 
answered were deleted from the analysis, leaving 349 usable surveys. Parents/caregivers answered three 
quÅÓÔÉÏÎÓ ÁÂÏÕÔ ÔÈÅÉÒ ÃÈÉÌÄÒÅÎȭÓ interest in exploration and other outcomes of the camp experience, and medical 
care at Camp. Both campers and parents/caregivers answered open-ended questions about their experiences. 
 
 
 

ABOUT OUR CAMPERS 

 

 
This does not include campers in the Leader-In-Training programs, the (ÅÒÏȭÓ *ÏÕÒÎÅÙ® program, the Canoe Trip, 
Strides or Barretstown programs.  
 
 
One-hundred and seventy-one campers came from "ÏÓÔÏÎ #ÈÉÌÄÒÅÎȭÓ (ÏÓÐÉÔÁÌȟ ρρω ÆÒÏÍ #ÏÎÎÅÃÔÉÃÕÔ #ÈÉÌÄÒÅÎȭÓ 
Medical Center, and 95 from Yale-New Haven Hospital. The remaining campers came from other hospitals around 
the Northeast, some from the Midwest and some from abroad. 
 
 

     

16

21

47

68

81

122

190

346

Metabolic

Blood Disorder

Immunodeficiency

Other

Hemophila

Sibling

Cancer

Sickle Cell

989 children attended Camp this summer.
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RESULTS 

 

 
% of campers agreeing with these statements. 

 
Positive Outcomes average: 4.4 (SD: .67) on a scale of 1-5 with 1 meaning strongly disagree and 5 meaning strongly 
agree. The rÅÌÉÁÂÉÌÉÔÙ ɉ#ÒÏÎÂÁÃÈȭs alpha) for this scale was .866, indicating very good reliability in how campers 
answered these questions. 
 
 
 
 
 
 
 

 
                   What was the best thing about Camp? 

 
         Everybody can be unique in their own way. 

          That you can be yourself. I love camp because it's Hole in the Wall Gang Camp! 

               The best thing about this camp was that it was my first time I ever went to 
camp and I tried new things that I have never done before. 

 

 

 
 

79%

81%

82%

84%

91%

91%

93%

94%

94%

96%

I was aware of challenges faced by others

My confidence increased

My teamwork skills increased

I appreciated nature

I was playful

I want to help others

I want to return to Camp

I liked the counselors

I liked the medical staff

I made new friends

Campers reported positive outcomes from Camp.

Positive Neutral Negative

)Î ÃÁÍÐÅÒÓȭ 
Ï×Î ×ÏÒÄÓȣ 
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Parent/Caregiver quotes about other changes in their children: 

34 ÒÅÓÐÏÎÓÅÓ ×ÅÒÅ ÁÂÏÕÔ ÔÈÅÉÒ ÃÈÉÌÄÒÅÎȭÓ love for Camp : 
She has such an appreciation for the camp. 

He would never usually try fishing/boating and he did this year and caught a fish, never done before.  

My daughter has an excitement to return to camp next year and every year. She spent every afternoon in the music 
studio and ever since she got home has been playing music on several different instruments - whatever she can get 
her hands on! 

 
25 responses were about confidence : 
Our daughter came home with a new confidence!  She also came home glowing. 
She had the most amazing week!  For the past seven months, we have been with 
her 24/7 . "ÅÉÎÇ ȰÏÎ ÈÅÒ Ï×Îȱ ÆÏÒ ÔÈÅ ×ÅÅË ÇÁÖÅ ÈÅÒ Á ÓÅÎÓÅ ÏÆ ÃÏÎÆÉÄÅÎÃÅ ÁÎÄ Á 
ÆÅÅÌÉÎÇ ÏÆ ÐÒÉÄÅ ÔÈÁÔ ÓÈÅ ÈÁÓÎȭÔ felt in awhile.  

She returned from camp much more confident in herself and in her ability to make 
choices. 

 

21 responses about making connections  with others: 
Our camper asked for postcards or note cards so he could write to camp and say thank you. If you have kids and 
have sat with them as they write notes - actually hand write notes, then you know how BIG this is.  

My daughter enjoy meeting other peers with her diagnosis, help her understand that she is not alone. 

On cloud nine having spent time with others who understand what he went through when he was sick. 

 
  

83%

88%

89%

92%

94%

95%

96%

97%

97%

98%

17%

12%

11%

8%

6%

5%

4%

My child's teamwork skills increased

My child's confidence increased

My child was aware of challenges faced by others

My child liked the medical staff

My child appreciated nature

My child was playful

My child wants to help others

My child liked the counselors

My child made new friends

My child wants to return to Camp

Parents/Caregivers reported positive outcomes of their children's Camp experiences.

Positive Neutral or negative
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20 responses were about being happy : 
Dancing! Singing! Not as mopey. 

Heȭs been very happy and wanting to spend more time outside. 

His mood has lightened. He seems happier and a sadness has lifted. 

 
10 responses were about being more outgoing  or social : 
He just enjoys his life so much more he used to be really shy and 
afraid to make friends. 

Very open and enthusiastic about activities he brought home. 

Each time she comes home she is more outgoing. 

 

9 responses were about independence : 

My child is more independent in completing tasks he would previously ask me for help with, even though he was 

capable of doing it without help. 

My daughter is no longer scared to be away from home with no contact. 

 

 

 
 
The Net Promoter Score (NPS) from parents/caregivers was 98. The NPS is an index ranging 
from -100 to 100 that measures the willingness of customers (in this case, the parents and 
ÃÁÒÅÇÉÖÅÒÓ ÏÆ ÃÁÍÐÅÒÓɊ ÔÏ ÒÅÃÏÍÍÅÎÄ ÁÎ ÏÒÇÁÎÉÚÁÔÉÏÎȭÓ ÓÅÒÖÉÃÅÓ ÔÏ ÏÔÈÅÒÓȢ )Ô ÉÓ ÕÓÅÄ ÁÓ Á 
ÐÒÏØÙ ÆÏÒ ÇÁÕÇÉÎÇ ÔÈÅ ÃÕÓÔÏÍÅÒͻÓ ÏÖÅÒÁÌÌ ÓÁÔÉÓÆÁÃÔÉÏÎ ×ÉÔÈ ÁÎ ÏÒÇÁÎÉÚÁÔÉÏÎȭÓ ÓÅÒÖÉÃÅ ÁÎÄ ÔÈÅ 
customer's loyalty to the brand. For comparison, the average NPS for nonprofits in the last 
year according to SurveyMonkey was 52. 
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Interest in Exploration average: 2.3 (SD: .77) on a scale of -1: decreased, 0: did not increase or decrease, 1: 
increased a little, 2: increased some, and 3: increased a lot. 
 
2ÅÌÉÁÂÉÌÉÔÙ ɉ#ÒÏÎÂÁÃÈȭÓ ÁÌÐÈÁɊ ÆÏÒ ÔÈÉÓ ÓÃÁÌÅ ×ÁÓ Ȣ913, indicating excellent reliability in how campers answered 
these questions. 
 
 

     
 

 

 
0ÅÒÃÅÎÔÁÇÅÓ ÄÏÎȭÔ ÁÌ×ÁÙÓ ÁÄÄ ÔÏ ρππϷ ÄÕÅ ÔÏ ÒÏÕÎÄÉÎÇ ÅÒÒÏÒȢ 

Average Interest in Exploration increase: 2.0 (SD: .96) on a scale of -1 to 3, meaning that most parents/caregivers 
ÒÅÐÏÒÔÅÄ ÔÈÅÉÒ ÃÈÉÌÄÒÅÎ ÉÎÃÒÅÁÓÅÄ ȰÓÏÍÅȱ ÁÎÄ ȰÁ ÌÏÔ.ȱ 

87%

92%

91%

92%

93%

93%

94%

94%

Wanting to travel to places that I have never

been before

Wanting to think about new things

Wanting to visit places that are different from

where I live

Wanting to meet new people

Wanting to learn more about new ideas

Looking forward to learning new activities

Wanting to do new things

Enjoying getting to know new people

Campers' interest in exploration increased.

Increased Stayed same Decreased

42%

45%

47%

29%

27%

31%

10%

12%

13%

17%

16%

9%

My child likes to meet new people

My child likes to visit new places

My child likes to try new activities

Parents/Caregivers reported their children increased their Interest in Exploration.

Increased a lot Increased some Increased a little Neither Decreased
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How does Interest in Exploration at The Hole in the Wall 

Gang Camp compare to campers from a national sample 

of resident camps? 
 
After adjusting the national average to reflect the scale 
used at The Hole in the Wall Gang Camp, we found that The 
(ÏÌÅ ÉÎ ÔÈÅ 7ÁÌÌ 'ÁÎÇ #ÁÍÐȭÓ ÃÁÍÐÅÒÓȭ )ÎÔÅÒÅÓÔ ÉÎ 
Exploration (M = 2.3, SD = .77) was statistically 
significantly and moderately more than the national 
sample (M = 1.94, SD Ѐ ȢψυɊȟ ×ÉÔÈ Á #ÏÈÅÎȭÓ d effect size of 
.44, meaning that the difference was of medium magnitude.  
 
 
 
Did additional camp staff training on fostering campersõ Interest in Exploration make a difference to campersõ 

Interest in Exploration? 
 
No. #ÁÍÐÅÒÓȭ ÌÅÖÅÌÓ ÏÆ ÉÎÔÅÒÅÓÔ ÉÎ ÅØÐÌÏÒÁÔÉÏÎ ×ÅÒÅ ÔÈÅ ÓÁÍÅ ÄÕÒÉÎÇ Á ÓÕÍÍÅÒ ×ÈÅÎ ÔÈÅÒÅ ×ÁÓ ÎÏ ÔÒÁÉÎÉÎÇ ÁÎÄ 
during a summer when a 45-minute camp staff training session was held during orientation. While the individual 
campers were different, the general population (i.e., children living with serious illnesses, same ages) and camp 
operations and program remained the same. This finding was surprising because a previous study to see if staff 
training on fostering camper friendship skills could result in greater camper friendship skills showed that a 45-
minute staff training could improve camper friendship skills, but a 90-minute training plus booster session showed 
no additional improvements. 3ÔÉÌÌȟ ÔÈÅ ÒÅÓÕÌÔ ÔÈÁÔ ÃÁÍÐÅÒÓ ÒÅÐÏÒÔÅÄ ÉÎÃÒÅÁÓÉÎÇ ÔÈÅÉÒ ÉÎÔÅÒÅÓÔ ÉÎ ÅØÐÌÏÒÁÔÉÏÎ ȰÓÏÍÅȱ 
ÁÎÄ ȰÁ ÌÏÔȱ ÉÓ ÅÎÃÏÕÒÁÇÉÎÇ ÂÅÃÁÕÓÅ ÉÎÔÅÒÅÓÔ ÉÎ ÅØÐÌÏÒÁÔÉÏÎ ÉÓ ÁÎ ÉÎÄÉÃÁÔÏÒ ÏÆ ÔÈÒÉÖÉÎÇȟ ×ÈÉÃÈ ÉÓ ÖÉÔÁÌ ÆÏÒ ÃÈÉÌdren 
living with serious illness. 
 
 
 
 
 
 

    
  

National

1.94

Hole in the 

Wall

2.3


